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JERE NG A 5

Questionnaire on Household Garbage
[Your interest in garbage problem|
Q1. What comes up your mind when you hear “garbage” or “resource”? Choose as many as you want.

1. Separation 2. Reduce 3. Reuse 4. Recycle 5. Food loss
. P 9. Small Home 10. Depletion of
6. House of Garbage 6. City Beautification 8. Mercury Electronics Natural Resource
. . 13.Door-to- 14. Incineration .
11. Global Warming 12. Charging fees door Collection Plants 15. Landfills
16. Others ( )

Q2. Do you know “Yokohama 3R Dream (Slim) Plan”? Choose one.
1. | know the aims and activities 2. I've heard of it but doesn’t know the detail 3.l don’t know

[Satisfaction of garbage disposal and reduction|
Q3. What do you think about garbage collection in Yokohama City? Choose one each.

. - 2. Moderately 3. Moderately - .
Garbage Collection 1. Satisfied Satisfied Unsatisfied 4. Unsatisfied 5. Neither
Provision of Information > o 2. Moderately 3. Moderately 5 8 ;
on Garbage 1. Satisfied Satisfied Unsatisfied 4. Unsatisfied 5. Neither
Activities on Reducing _— 2. Moderately 3. Moderately s ;
Garbage 1. Satisfied Satisfied Unsatisfied 4. Unsatisfied 5. Neither
Cleanliness of the Area g 2. Moderately 3. Moderately o ;
You Live 1. Satisfied Satisfied Unsatisfiad 4. Unsatisfied 5. Neither

[Your 3R activity (Reduce, Reuse, and Recycle)]
Q4. Which of the following “Reducing” activities do you do? Choose as many as you want.
. | check the stock before going to shopping to prevent from buying too much.

.| carry reusable bag and refuse plastic bags.

. | refuse excessive packaging.

. | carry thermos bottle and try not to buy plastic bottle drink or canned drink.

. | refuse disposable chopsticks and wet wipes at a convenience store and supermarket.
. | carry washable chopsticks.

. | drain liquid completely from wet garbage before disposing of the garbage.

0 N OO OB W N =

. | use food scraps as a resource. (e.g. Soil mixture, cardboard compost)

9. | tend to buy refill products.

10. | try not to cook too much for preventing leftovers.

11. I try to reduce kitchen scraps by cooking techniques, such as using a whole vegetable.

12. | refuse advertising direct mails.

13. | use a rental for something temporary.

14. Others ( )
15. | don’t do any activity

Q5. Which of the following “Reusing” activities do you do? Choose as many as you want.
. | positively use free market and recycle shops.
. | use reusable containers to keep the food stuff.
. | use scratch papers as notepads.

. | fix furniture and electronics to use those for a long time.
. Others ( )
. I don’t do any activity

1
2
3
4. | remake the clothes that | can’t no longer wear.
5
6
7
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Q6. Which of the following “Recycling” activities do you do? Choose as many as you want.
1. | follow the city’s rule of separating garbage.
2. | buy recycled paper for things like toilet paper
3. | take milk cartons and trays to the in-store collection
4. | use community group collection of residents’ associations, neighborhood associations, and PTA
5. Others ( )
6. | don’t do any activity

Q7. Whatis your reason to participate in 3R activity as a start (Reduce, Reuse, and Recycle)? Choose as many

as you want.
1. By city websites, publicity and events 2. Recommendation from family
3. Recommendation from your neighbor 4. To wisely use the limited resources.
5. To prevent global warming 6. | want to reduce the garbage
7. Grants from the store (such as discount) 8. Others ( )

Q8. How do you get the environmental information such as 3R activity (Reduce, Reuse, and Recycle)? Choose
as many as you want.

1. Newspaper 2. Books and Magazines

3. Television 4. Radio

5. PR brochure from Yokohama City 6. Yokohama City Website

7. Websites of media, company, and NGO 8. E-zine

9. SNS such as blogs and Twitter 10. Friends and Family

11. Event or Seminar 12. Others ( )

13. | don’t receive any information

Garbage separation rule|

Q9. Do you follow the Yokohama City garbage separation rule? Choose one.

1.1do. 2. | roughly follow the rule. 3. I don't follow the rule much.
4.l don'’t 5.1 don’t know.

Q10. Do you feel a burden in garbage separation? Choose one.

1.1 do. 2. | feel a little burden. 3. | don’t feel much burden.
4. | don't. 5. | don’t know.

Q11. When you don'’t know how to dispose of the garbage, what do you do? Choose as many as you want.

1. Look at the brochure of Yokohama City 2. Search on Yokohama city website

3. Search on separation application 4. Ask friends or family

5. Ask the city from phone 6. Ask local environmental promotion committee.
7. Dispose as the burnable garbage 8. Others ( )
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Q12. What do you think about the following idea about garbage separation? Choose one.
Garbage separation is determined by recycling items and style.

If the garbage separation is detailed, the burden of separating garbage will rise, but disposal fee would
decrease and enrich sources would be recycled in many ways.
On the other hand, when reducing the items of separation, burden of separating garbage would

decrease, but the expense of separation would rise, and recycling style would be limited.

1. Increase the sorting items and recycling items (increasing item : )

2. Make recycling easier by dividing cans, bottles, plastic bottles separately
3. Decrease the sorting items to make garbage separation easier.
(decreasing item : )

4. Must make garbage separation easier even though the expense rises.
5. Current condition is fine

IAbout garbage and recyclable waste]
Q13. How do you and your family dispose of a plastic bottle? Choose one.
In the city of Yokohama, you must remove caps and labels, and rinse the insides. The bottle itself

must be flattened and collected at the date of cans, bottles, and plastic bottles. As for caps and labels are
collected on a date of plastic containers.

1. | follow the rule 2. | know the rule and partially follow it
3. | know the rule, but not following it 4. | didn’t know

Q14. How do you and your family dispose of plastic containers and packaging? Choose as many as you want.
1. | dispose of the clean one as plastic containers and package on the collection day
2. | dispose of the dirty one as plastic containers and package on the collection day washed
3. | dispose of the dirty one as a burnable garbage
4. | dispose of those as a burnable garbage

Q15. Do you feel a burden to sort cans, bottles, and plastic bottles into each garbage bag and dispose them
on the collection day? Choose one.

In Yokohama city, cans, bottles, and plastic bottles are collected all together in a garbage bag on the

collection day.

1. Agree 2. Somewhat degree
3. Somewhat disagree 4. Disagree
5. Neither

Q16. How do you and your family dispose of used paper? Choose as many as you want.

Cardboard 1. Used Paper 2 In-store Collection 3. Burnable Garbage 4. Other
( )
Milk Cartons 1. Used Paper 2 In-store Collection 3. Burnable Garbage 4. Other
( )
Wrapping Paper | 1. Used Paper 2 In-store Collection 3. Burnable Garbage 4. Other
( )
Paper Packaging | 1. Used Paper 2 In-store Collection 3. Burnable Garbage 4. Other
for Candy ( )
Notepads 1. Used Paper 2 In-store Collection 3. Burnable Garbage 4. Other
( )
Shredded Paper | 1. Used Paper 2 In-store Collection 3. Burnable Garbage 4. Other
( )
Receipt 1.Used Paper 2 In-store Collection 3. Burnable Garbage 4. Other
( )
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Q17. Did you know that your residents’ associations, neighborhood associations, and PTA directly make a

contract with disposal company as a local community group collection for used paper? Choose one.
1. | know 2. I've heard of it but doesn’t know the detail 3. I don’t know

Q18. Following items are not collected in Yokohama city. If you and your family were to dispose of following
items, how do you dispose of them? Choose one on each.

1. In-store 2. Collected atthe | 3. Disposed of as | 4. Couldn’t dispose 5. N/A
Collection disposal company | garbage. it and left at home '
Gasoline 1 2 3 4 5
Medicine 1 2 3 4 5
Agrichemical 1 2 3 4 5
Paint 1 2 3 4 5
J
v
Details on how to dispose of them
( )

e.g.) “Absorbed oil in cloth and disposed of as bumable garbage.” “Disposed of as a can on the collection
day of cans, bottles, and plastic bottles.”

[Garbage collection site]

Q19. Did you know that the garbage collection site has installation standards and people who use there
must operate and maintain the place? Choose one.
1.1 know 2. | don’t know

Q20. What troubles you at the garbage collection site? Choose as many as you want.

1 Garbage collection site is too far 2 Garbage collection site is unclean
3 Crows and small animals are messing with 4 Garbage is left due to not following the separation
garbage rule.

5 Industrial wastes are disposed 6 Garbage collection site is near my house, and it

smells and dirty
7 Others ( ) 8 N/A

Q21. For participants answered 1~7 on Q20. Do you know the activity of “garbage collection site Kaizen
squad”? Choose one.

For problems that the community cannot solve, “local garbage collection site Kaizen squad” would
corporate with the community to solve the problem.

1. I know it, and | participate in it 2.1 know it, but | never participate in it
3. I didn’t know, but | want to participate in it 4.1 didn’t know

197



IAbout door-to-door collection|

Q22. What do you think about the door-to-door collection? Choose one.
The door-to-door collectionis (D for detached house garbage is collected at street beside your house.
@ for collective housing garbage is collected at the collection site on each building.
The door-to-door collection may increase the expenses, but door-to-door collection benefits as the
following, citizens would take responsibility to their garbage, decrease the burden of bringing the
garbage to the collection site, and city beautification due to not having collection site on the street.

1.Agree (Reason )
2. Disagree (Reason )
3. Neither

4. Others ( )

5.1 don’t know

IAbout household garbage fees|
Q23. At Yokohama city, garbage disposal fee is the same between people who give effort in reducing garbage

and people who don'’t (except for oversized garbage). What do you think about it? Choose one.

1. Unfair 2. Somewhat unfair
3. Somewhat fair 4. Fair
5. Neither

Q24. What do you think of charging household garbage depending on the amount of garbage you dispose of?

Choose one.
1.Agree (Reason )
2. Disagree (Reason )
3. Neither
4. Others ( )

5.1 don’t know

Q25. If Yokohama city will charge burnable garbage and non-burnable garbage, in what points do you think
the city have to consider? Choose as many as you want.

. Take measure of reducing illegal dumping

. Stricter the garbage separation rule

. Be explicit on uses of the incomes on charging fees.

. Be explicit on the effects of charging fees.

. Make it a fair system for people who reduce the garbage.

. Increase the separating items and promote recycling

. Operate door-to-door collection

0 N o oA WM =

. Consider citizens with low income

9. Consider child-rearing and nursing family

10. Enforce the approach to manufacturer and retail store on reducing garbage

11. Others ( )
12. | don’t know
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[Services such as Fureai collection|

Q26. Do you know services such as Fureai collection and oversized garbage collection service? Choose one.

Fureai collection and oversized garbage collection service are the services which waste will be picked
up from inside the house/ apartment for those who live alone and are unable to take their waste to the
collection site.

1. | know both services 2. | know Fureai collection
3. | know oversized garbage collection service 4.1 don’t know both services

Q27. For participants who chose 4 on Q26. If it's possible, do you want to use Fureai collection and oversized
garbage collection service? Choose one.
1. I want to use Fureai collection 2. | want to use oversized garbage collection service
3. | want to use both services 4. Unnecessary because | use other supporting service
5. Unnecessary

IAbout incineration plants|

Q28. What do you know about incineration plants in the city? Choose as many as you want.

1. Town gas and gas oil are not used for incineration

2. Runs 24 hours continuously

3. Electricity is generated by the thermal energy of the incineration

4. Generating electricity would rise by draining the liquid from kitchen scraps

5. Selling generated electricity

6. Burnable garbage has decreased by separation, and some incineration plants have closed or stopped.
Four incineration plants are running now.

7. The reason to burn the garbage is for sanitation (prevent stink and sickness) and to make garbage
smaller (1/40 of a size) to use landfills longer.

8. To maintain incineration plants, the large amount of cost has been spent on chemicals to treat exhaust

gas and to repair deteriorated facilities (In 2014, 11.6 billion yen)
9. | don’t know much

About landfill

Q29. What do you know about landfills in the city? Choose as many as you want.

1. Non-burnable garbage and ashes from incineration plants are further disposed of in The Minami-
honmoku Waste Landfill Site

2. New landfills are now under construction

3. For the future, running landfills are trying to reduce disposal and recycling the ashes to prolong the life of
the landfills

4. After 2018, landfill that is now under construction will only be available in Yokohama City

5. In Landfills that is now under construction will be full around 2048

6. There is no plan on making new landfills after the ones that are under construction

7.1 don’t know much

[About food loss and reduction of garbagel

Q30. Do you know a word “food loss”? Choose one.

1. | know what it means 2. I've heard of it, but | don’t know the meaning
3. 1 didn’t know
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Q31. Which of the following “food loss” occur at your house? Choose as many as you want.

Domestic “food loss” can be divided into 3 types: food being disposed unopen “Uneaten food,” uneaten
served food “Leftovers,” and peeling too much “Vegetable and fruit peels.”

1. “Uneaten food” 2. “Leftovers”

3. “Wegetable and fruit peels” 4. | never caused “food loss”

Q32. For participants who answered “1” on Q31.

Which of the followings remain as” uneaten food” at your house? Choose as many as you want.

1. Staple (Rice, Bread, Noodle) 2. Vegetable, Fruits

3. Meat, Fish 4. Soybean Curd and Fermented Soybeans

5. Snack, Candy 6. Preserved food (retort food, canned food, frozen food)
7. Delicatessen, Bento 8. Others ( )

Q33. For participants who answered “1” on Q31.

What is the main reason to have “Uneaten food” at your house? Choose as many as you want.
1. I bought bargain products near its date perishables, but couldn’t eat it before the date.
2. | bought a cheap product or a big bag, but it was too many that | can’t eat all.
3. | bought the same product which was in the stock at the house and couldn’t eat it.
4. | couldn’t eat it because it was unappetizing.
5. Others ( )

Q34. Which of the following activities that you and your family do to prevent “food loss.” Choose as many
as you want.
1. Check the stock before going to shopping and bring shopping memo
2. Buy only a necessary amount buying products sold loosely and small bag
3. Write consumption (appreciation) expiration date larger not to forget to eat.
4. Eat all food served.
5. Use peel and core for cooking to reduce kitchen scraps.
6. Others ( )
7.N/A

Q35. Which of the following activities that you and your family can do to prevent “food loss.” Choose as
many as you want.
1. Check the stock before going to shopping and bring shopping memo
2. Buy only a necessary amount buying products sold loosely and small bag
3. Write consumption (appreciation) expiration date larger not to forget to eat.
4. Eating everything that is served.
5. Use peel and core for cooking to reduce kitchen scraps.
6. Others ( )
7.N/A
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Q36. Do you know “Eat Everything Cooperating Restaurants and Shops”? Choose one.

The city of Yokohama cooperates with restaurants and accommodations to reduce food loss by
making small dish menu and takeout service. This program is called “Eat Everything Cooperating
Restaurants and Shops.”

1. | know it, and I've used it 2. | know, but | haven't used it
3. | know it, and | want to use it 4. 1 didn’t know, but | want to use it
5.1 didn’'t know, and | don’t want to use it

Q37. Please indicate your opinions/comments on waste reduction and recycling in Yokohama City.

¢ o e b ¢ e ¢ e P e e ¢ e ¢ e ¢ e % e ¢ e ¢ e ¢ e e ¢ e $ e ¢ e S e e ¢ — ¢ — ¢ —

[The following questions ask about yourself. (Only for statistical use)|

F1. Areyou male or female?
1. Male 2. Female

F2. How old are you?
1.20-29 2.30-39 3.40-49
4.50-59 5. 60-69 6. Over 70

F3. How many family members do you live now including yourself?
1.One 2. Two 3. Three 4. four 5. Five or more

F4. Which district do you live?

1. Tsurumi-ku 2. Kanagawa-ku 3. Nishi-ku 4. Naka-ku 5. Minami-ku

6. Kounan-ku 7. Hodogaya-ku 8. Asahi-ku 9. Isogo-ku 10. Kanazawa-ku
11. Kouhoku-ku 12. Midori-ku 13. Aoba-ku 14. Tsuzuki-ku 15. Totsuka-ku
16. Sakae-ku 17. lzumi-ku 18. Seya-ku

F5. How long do you live in Yokohama City?
1. Less than a year 2. 1-4 years 3.5-9years
4.10-19 years 5. 20 years or more

F6. Which type is your residence?
1. Detached House 2. Collective housing (Such as condominium and apartment)
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